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About this Guide
Steps to download receipts has now improved. If you initiate a payment and 
there is no receipt to download, you can now download the e-Receipt 
through the Payments Status inquiry  funtion in Internet Banking.

This user guide will discuss :

1. Steps to access the Payments Status Inquiry
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Change to Download e-Receipts for Payments in Exception

Steps to access the Payments Status Inquiry:

1. Open your internet browser, login to BSP Online Banking website. Enter
username and password and click Login.

2. Your dashboard screen appears. Click on the toggle menu icon at the top left
corner of the screen.
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3. On the toggle menu list, click on Payments, then click on Payments Status Inquiry
from the list of options.

4. Select Account Number and Date Range, and then click on Search.
Customer can also explore more Search options, but it optional.
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5. E-Receipt should be available to download for successful transaction(s) at the
payment status enquiry screen.
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**Customer can reach out to BSP Call Centre if payment is in Exception status 
under “Payment Status Inquiry”.




