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Copyright Information

All rights reserved world - wide under International copyright agreements. No part
of this document can be reproduced, stored in a retrieval system, or transmitted in
any form or by any means, electronic, mechanical, photocopying, recording, or
otherwise without the prior written permission of Bank South Pacific Group.

Support

Telephone: (+675) 7030 1212, (+675) 320 1212 |
Email: servicebsp@bsp.com.pg |

Website: www.bsp.com.pg |

Visit your nearest BSP branch.
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About this Guide

Steps to download receipts has now improved. If you initiate a payment and
there is no receipt to download, you can now download the e-Receipt
through the Payments Status inquiry funtion in Internet Banking.

This user guide will discuss:

1. Steps to access the Payments Status Inquiry
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Change to Download e-Receipts for Payments in Exception

Steps to access the Payments Status Inquiry:

1. Open your internet browser, login to BSP Online Banking website. Enter
username and password and click Login.

=BSP

| £ 988138072 |

Register (Personal)

Forgot Usemame | Forgot Password | Product Offerings

2. Your dashboard screen appears. Click on the toggle menu icon at the top left
corner of the screen.

Dashboard Trends Paymenis

Recent Activity
Cument & Saving ™

19Jan 2026 ATM CASHW PGK60.00 Dr

19Jan 2026 Naths||MB tran PGK60.00 Cr

19Jan 2026 ATM CASHWI PGK20.00 Dr

View More

My Accounts Payments
= @
I Current & Savings PGK2,049.02 ~ | S - !
T 5 )
Transfer Money Pay Bills Favorites
Term Deposits PGKO0.00 =
~ = |
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3. On the toggle menu list, click on Payments, then click on Payments Status Inquiry
from the list of options.

« 2> C M 25 ibcbsp.com.pg/indexhtmi?module=dashboard

Welcome
Your last login was on 19 Jun 09:47 AM

2. Accounts >

Payments

Favaorites

Transfer Money

Adhoc Payment

Multiple Transfers

Pay Bills

Multiple Bill Payments

Upcoming Payments Inquiry
Erer)®

Fund Transfer History

Repeat Transfers

Manage Payees & Billers

4. Select Account Number and Date Range, and then click on Search.
Customer can also explore more Search options, but it optional.

Trends Payments

Payment Status Inquiry

Favorites Transfer Money Adhoc Transfer Multiple Transfers Upcoming Payments Payment Status Enquiry Fund Transfer Histor >

Hest Reference Number

Host Reference Number

Account Number

From Date

dd mmm yyyy 8 Payment Status Query allows you to locate
and view payments performed within a
specified time period for tracking purposes.

To Date
Check your Payments.

dd mmm yyyy B

Input Host Reference Number
Select Account

Select From Date

Select To Date

Select From Amount

Select To Amount

Click Search

~ More Search Option ‘_

N s -
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5. E-Receipt should be available to download for successful transaction(s) at the
payment status enquiry screen.

oard Trends 5 (Y Logout

Initiation Date Reference Number Payment Type Amount Status Download Reciept
261 oo Internal Transfer Processed Dovnload Reciept
261 o0 International Transfer Exception Reciept not generated
251 0o Self Transter Processed Download Reclept
251 0o Domzshc Transfer Exception Reciept not generated
251 o0 Domestic Transfer Exception Reciept not generated
251 oo Internal Transfer Processed Download Reciept

Page 1 of 1 (1-60f6 tems) 1 ‘

*Customer can reach out to BSP Call Centre if payment is in Exception status
under “Payment Status Inquiry”.

Page 5 of 5





