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1. Click“Forgot Password” at login page

2.   Enter Username and Date of Birth and click “Continue”

Forgot Password
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4.  Depending on your authentication type, you will use a 5-digit 
     authentication code sent to your phone and/or email address.

     Enter code under “Verification Code” then click “Submit” 

3.  Click “Ok” on the pop-up message
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5.  You will now create your new login Password, refer to the tips on
     right side of screen for help.

6.  After both passwords entered correctly, click “Submit”,
     confirmation message will show and you may login.

Page 3


